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Since I started to create and deliver the Language Coaching Training course, I have had 
the honour of working and training with some extremely experienced language teachers. 
And for me, to actually witness the transformation of teacher to coach is such a great 
experience and to get feedback from teachers who really recognize the change in them-
selves is rewarding and reinforcing the value of the training that I offer.
So what is the value you are asking? What is this transformation that I am talking about? 
Before I answer the questions I want you to read some testimonies of teachers that have 
now transformed into Neurolanguage coaches®:

“The course was a real help to me in developing my ability to understand and help my 
clients.  Since I completed the course I have lost count of the number of times I have been 
confronted with situations where I have been able to apply the models and techniques I 
learned to get rapid and positive results.  The best thing about the course is that it taught 
me how to apply the knowledge and skills which I already had in such a way as to bring 
about quicker and more visible progress in my clients’ performance. ” (Kevin, Paris, 
France)

“The Language Coaching Certification course with Efficient Language Coaching has 
proven to be an invaluable experience for me. The finely-textured instructions and stimu-
lating discussions with my colleagues deepened and expanded my knowledge and skills. 
The course also opened my eyes to my own potential as a language coach. As a result, 
I am now better equipped to help language learners to achieve their goals. I feel hon-
ored to become a member of this progressive community of language coaches, and to be 
able to spread the effectiveness and impact of language coaching throughout the world.”  
(Emi, New York/Japan)

“The certification course was simply outstanding! Not only did it help me (a seasoned 
trainer and coach) re-discover the joys of teaching and learning – integrating coaching 
skills into the mix is a unique, cutting edge approach. I now have a bigger toolbox to 
better serve my clients and continue to grow my business. Thank you very much, Rachel!” 
(Wendy, Berlin, Germany)



“The ELC language coaching certification programme has provided me with the fourth 
pillar for my research into language learning enhancement and it has opened up new 
and more effective ways of helping my students/clients set, and reach, their language 
related goals. The programme makes very effective use of the coaching principles it teach-
es and it provides plenty of practice to make sure we all re-wire our modus operandi into 
becoming effecive listeners who ask the “magic” questions that will stretch our learners to 
success. I strongly recommend this programme.” (Patricia, Gran Canaria)

Now, back to the questions. So, what is the value you are asking? What is this 
transformation that I am talking about? The first thing I would like to clarify is that we all 
do originate from teaching and I always acknowledge and respect the teaching process, 
reminding us all that we cannot ignore or leave this process behind. Language coach-
ing is comprised of various elements and one of the most important of these elements 
is in fact “teaching a language” as that is our purpose and mission through the means 
available to us. The real question is exactly “how do we deliver this learning process” and with 
Language Coaching the approach is absolutely distinguished through coaching 
principles, coaching ethics, coaching tools and processes, powerful coaching 
conversations around language and grammar. In Neurolanguage coaching® there is an 
added dimension which is the neuroscience of learning and how the brain likes to learn 
in a brain friendly way.

The first step of actually learning through neuroscientific evidence, how the brain works 
and how the brain likes to learn, creates an inner awareness and sensitivity that teachers 
normally do not possess, mainly because teachers are not trained or taught about the 
impacts of teaching on the brain. Understanding how the brain works, how the limbic 
system works actually gives teachers an enormous insight into how their teaching style 
or behavior with learners could have an everlasting impact – just think back to your own 
school days to remember the negative or positive impacts that some teachers may have 
had on you personally!

We now know that no two brains are the same (David Rock, Quiet Leadership) and as 
a teacher this means that every single learner sitting in front of us is potentially differ-
ent and learns differently to the person sitting next to them. This also begs the question 
to rethink our whole educational systems for children, but that is a different topic for  
another paper.

Using techniques and coaching conversations to maintain the brain in a “happy learning 
state” is essential for maximum learning effects and efficient learning and this course 
gives the foundational knowledge and tools put together to achieve that.



POWERFUL COACHING  

CONVERSATIONS

The entire conversation between language coach and coachee/learner follows a certain 
pattern that moves the language coach away from directive and instructional mode and 
into an interactive and brain-friendly mode. Some of the teachers on my Neurolan-
guage Coaching® Certification Course have commented afterwards how much they 
have moved away from a directive style and how they now stop themselves from taking 
the lead or directing and now have shifted the emphasis on the coachee/the learner, 
getting the coachee to lead more and take control. This in effect assists the coachee to 
take ownership of the whole learning process and when the coachee realizes just how 
much he/she is improving after a short time it really encourages and empowers the 
whole learning process. The impact of these conversations is amazing, not only for the 
coachee learner but also for the language coach him/herself. Focus and attention are 
increased, the brain becomes more efficient and the learning becomes faster and hard-
wires (long term memories) more easily.
 

ACTIVE LISTENING

Language coaches actually learn to listen in a two-dimensional way. Not only do they 
listen to content of the topic, but they also listen deeply for the grammatical flaws and 
mistakes. You may say that all teachers do this and you are right. However, how many 
of us are only half listening to what is being said and already in our minds planning what 
we are going to say next or trying to foresee what the learner will say  The language 
coach knows exactly how the pre-frontal cortex functions and knows how to stay in the 
moment to enable deeper listening and then after having really listened, knows exactly 
what to say and how to react.

UNCONSCIOUS COMPETENCE

The major mission of the language coach is for the coachee to reach a state of uncon-
scious competence in the language – that is to say “mastery”.  We know that the brain 
loves to operate in an automatic mode and understanding how the brain really hard-
wires memories actually helps the process of moving short term memories into long 
term memories. 

“Cells that fire together, wire together – Hebb´s Law” nicely reflects the process that 
we want to occur in the brain. With enough focus and attention and knowing exactly 
how to do that means that the language coach can “provoke, invoke and revoke” the 
necessary brain connections or in some cases “disconnections”.



STRUCTURE

The language coaching training offers a real structure to the sessions, which is brain 
friendly and focus and attention friendly. The more structure the coachee has the more 
efficiently the brain will learn. Some of the teachers on the course have thanked me for 
the solid structure given, the administration behind the structure and the availability 
of papers and forms to enhance that structure. I have also  created some brain-friend-
ly  materials which you will receive for free when you buy the e-course “Introduction 
to language coaching” called “ELC language coaching brain based materials”  The 
objective behind these brain-based materials is to provoke and stimulate language 
connections for the learner of English, assisting the learner to build bridges, associate 
and group as much as possible. I have in fact tried to keep the technical language simple 
wherever possible and move grammatical terms into simple terms.

All in all, I am witnessing great transformations of teachers into language coaches. I 
always consider the learning process to absolutely belong to the coachee and for me 
personally it is essential that I take a step back and allow my coachee to be the protago-
nist. This also means that a certain amount of ego of the teacher has to be foregone – I 
always say that the process is not about ME, I am only the facilitator, the catalyst – the 
process is about my Coachee’s efficient learning and his/her results.

In essence teachers transforming into language coaches become:

Aware of how the brain learns
Aware of their own impact on the learner´s brain
Sensitive to limbic reactions of the brain
Provocative – provoking brain connections
Experts at powerful conversations
Experts at active listening
Much more empathetic
Aware of coaching ethics and principles
Masters in goal setting conversations and no longer directive telling coaches what to do
Absolutely less directive and more interactive and at times more passive
Structured and orientated towards focus and attention
Facilitators and catalysts for brain connections to hardwire
 



THIS NEW ERA OF 

NEUROEDUCATION

Twenty five years ago the field of neuroeducation started to make whispers in the 
academic world, concretely in 1988 by the Psychophysiology and Education Special 
Interest Group. It is now the cornerstone of many research organizations around the 
world and educational neuroscience or Neuroeducation [1] has not only emerged from 
the whispers but is now fully underway in practice as evidenced by various people who 
are marrying neuroscience with education of some type or other.

According to the Aalok Mehta, “Neuroeducation is an interdisciplinary field that com-
bines neuroscience, psychology and education to create improved teaching methods 
and curricula and is moving increasingly close to prime time as researchers gain a more 
sophisticated understanding of how young minds develop and learn, leading education 
and brain experts say. “[2]

In reality, neuroscience is seemingly penetrating all walks of life nowadays: education; 
leadership and executive development; health; and even spirituality. Focusing in on 
Neuroeducation, interestingly the more we are discovering about how the brain works 
the more we are able to bring this comprehension into educational methods and ap-
proaches and that is exactly the philosophy behind “Neurolanguage Coaching®”, a 
new method and approach to facilitate faster and more efficient foreign language learn-
ing.

As the creator of Neurolanguage Coaching, I truly believe that the most interesting 
question for any “Neuroeducator”[3] of any discipline nowadays is “how can I get my 
learner to learn faster, more efficiently and in a sustainable, effective manner?”

Based on the knowledge we now have regarding the brain and how the brain likes to 
learn we are blasting away those “neuromyths”[4] that have hindered and disempow-
ered for far too long and now we are tapping into and encouraging more and more 
learning potential due to the fact that as Neuroeducators we now know HOW to. 

Pettito and Dunbar stated that educational neuroscience “provides the most relevant 
level of analysis for resolving core problems in education”[5] and I absolutely whole-
heartedly agree with them and stand by the fact that neuroscience can in fact bring in a 
meaningful contribution to education and instigate the necessary educational changes 



that could benefit all leaners. According to Frith[6], “Learning in cognitive psychology 
and neuroscience has focused on how individual humans and other species have evolved 
to extract useful information from the natural and social worlds around them.” “Con-
versely modern formal education has more of a focus on descriptions and explanations 
of the world that learners cannot be expected to acquire by themselves” (Wikipedia 
– Neuroeducation). So in my humble interpretation of this, modern formal education 
adopts more of a “telling from one person to the other” approach, whereas neurosci-
ence introduces the “self- experiencing” approach or getting the learner to come to 
his/her own learning through self-application of the learning, thus bringing us full 
circle back to the echoing tones of Socrates and one of his famous quotations “I cannot 
teach anybody anything. I can only make them think”.

At this point, the key is actually in the “neuroeducators” themselves: once we as teach-
ers, trainers, coaches are able to fully understand and embrace the findings that mod-
ern neuroscience is enlightening us with – and not only understand and embrace, but 
actually be able to put into practice daily with all of our learners and students – we then 
begin to really see with our own eyes the impact that we as teachers, trainers, instruc-
tors or coaches actually have on the learner. Neuroeducators, and in our particular case, 
neurolanguage coaches, are bridging the education /neuroscience gap by bringing 
neuroscience alive in a practical sense within a branch of education. And ultimately, the 
greatest transformation is in the neurolanguage coaches themselves: the real “neuroed-
ucators” in the true sense, who are able to empower the learner throughout the learning 
process, based on what is known about how the brain functions.

Over the last year, having worked with language teachers all over the world, training and 
certifying them to become “neurolanguages coaches”, I have seen teachers absolutely 
transformed and metamorphosized with their newly acquired knowledge of the brain, 
neural connections, neuroplasticity and how to really assist the learner to learn more 
efficiently and faster and also how to empower the learner to really come into full poten-
tial blasting away those neuromyths along the way. This knowledge together with the 
incorporation of a coaching style and coaching principles and competencies absolutely 
enhance the language learning process.

In the study by Dimitris Zeppos, [7] Profiling Language Coaches, one of the major find-
ings has been that most of the people who have certified as language coaches are highly 
qualified middle aged teachers, who at such an age are people that want to change and 
make a difference to the world and this is very much the feeling that and desire that is 
resonating in all upcoming branches of neuroeducation – we need to make a difference 
and bring education into the 21st century. In particular neurolanguage coaching has 



the mission to bring foreign language learning into the 21st century facilitating com-
munication in an ever more globalizing world.

So yes, indeed the era of Neuroeducation is upon us. Thanks to advances in modern 
technology (neuroimaging[8]) we can expect more and more amazing facts and results 
relating to our brains – of which we still understand so little, as the human brain is 
made up of maybe over 100 billion neurons, each of which connects to thousands of 
other neurons and is one of the most complex biological structure on Earth.

Finally with regard to neurolanguage coaching - our next steps are not only to bring 
efficient language learning more and more into the world to facilitate the normalization 
of speaking different languages to facilitate life, communications and relations in a 
global world, but also we are now committed to research and study into the efficiency 
and effectiveness of neurolanguage coaching and as such have initiated studies to test 
and verify such efficiency. 21 century is definitely set out to be another voyage of 
discovery. May it be a voyage full of insights and Neurolanguage coaching®!
 

MINI NEURO DICTIONARY FOR CLARIFICATION OF TERMS

Neuroeducation[9] is interdisciplinary field that combines neuroscience, psychology 
and education to create improved teaching methods and curricula.
Neuroscience[10] is the scientific study of the nervous system.
Neuroimaging[11] includes the use of various techniques to either directly or indi-
rectly image the structure, function/pharmacology of the nervous system. It is a rela-
tively new discipline within medicine and neuroscience/psychology.
Neuroculture[12] is the relation between the sciences that study the functioning of 
the brain and culture.
Neuromyth[13] is a commonly-held false belief about neuroscience
Neuroeducators[14]are specially trained professionals who guide the introduction of 
cognitive neuroscience into educational practice in a sensible and ethical manner

Neurolanguage coaching® is a new approach and method of foreign language learn-
ing which encompasses principles and models of traditional coaching together with 
neuroscience and how the brain likes to learn. According to Zeppos, “the definition 
of the approach advocated by ELC as “neurolanguage coaching” is obviously deriving 
from the scientific findings and research carried out not only in Neurolinguistics but 
also with the added dimension of Neuroscience, in particular with emphasis on how 
new neural networks and synaptic firing can occur/and form while learning a language 
(Paling, 2013a, p. 18).[15]
 



Neuroleadership refers to the application of findings from neuroscience to the field of 
leadership. The term was first coined by Dr David Rock.[16][
NeuroMovement® is a holistic approach to human functioning and action, based in 
the understanding that movement is the language of the brain.[17]
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